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Introduction

Introduction

KUARIO Kiosk - Post Office is a KUARIO Kiosk version that is tailored for a post office environment. This manual will
guide you trough the process of installing the KUARIO Kiosk hardware and software. It will also help you to configure
the software once it has been installed.

We strive to make sure you will be able to leave a fully functional installation of KUARIO Kiosk behind.

The KUARIO team
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Installation

Installation - Hardware

Prerequisites:
B Power outlet for MFP.
B Network Outlet for MFP
B Power Outlet for KUARIO Kiosk Pillar
B Network Outlet for KUARIO Kiosk Pillar

Hardware Installation:
1. Place the MFP.
Make sure it has power and network connected.
3. Place the KUARIO Kiosk Pillar. The Pillar should be placed near the MFP, preferably right next to it as the user
needs to interface with both devices.
4. Make sure it has power and network connected.

N
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Manual KUARIO Manager

Create site/retailer

To sell a product using KUARIO you must have a KUARIO Outlet, a KUARIO Outlet must be located at a KUARIO Site.
So, to start out with the KUARIO platform we must first create or have a site. Among other things a Site has a language,
currency, VAT and a time zone.

1. Go to https.//managerkuario.com/ and log in.
2. ASiteisalways a child of another site. Open the site tree by clicking on the site name in the upper right corner. You

should see the sites that are available to you in a tree structure. (see Figure 1)

KUARIO

Home

Beispielseite KUARIOKIOSK v/

Figure 1

3. Inthismanual we will use the site '‘Beispielseite KUARIO KIOSK' as our 'base’ or 'parent’ site, the site that is the root
sites of all the other sites in our organization. The site '‘Beispielseite KUARIO KIOSK' has a green tick on the right,
indicating that it is the selected Site.

4. We are now going to create a (child) Site under our parent site. Making sure that the parent site is selected, click on
the cog wheel on the left side of the site name. (see Figure 2).

iéaeh;e‘rte KUAROKIOSK v

Stelle Einstellungen

Neue Stelle hinzufugen

Seite loschen

Figure 2
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https://manager.kuario.com/

5. You will now see 3 options (update site, create new site and delete site). Click on 'create new site'.
6. You are now given 4 options ('Organisational’, ‘Operator without payout’, 'Operator with payout' and ‘Cancel’). We
are going to create a Organisational, so choose Organisational. (see Figure 3)

4+ Neue Stelle hinzufugen

« Weitere Sprachen 3y Management
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demo@kuano.com
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7. Now we must enter the detail information of the a new (Organisational) Site. At the top, you will see under which
site this site will be created (the name of the parent site).
Name the site
Select the currency.
Enter the VAT if applicable,
Select the time zone
e. Selectthe default language.
The values chosen in this example are: 'Test Site 1', 'Swiss franc', '0%', 'Europe/Amsterdam’' and 'German’.
8. Click continue at the bottom (green button). (see Figure 4)

Figure 3
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4+ Neue Stelle hinzuflgen

Info » Weitere Sprachen » Management

New site under site

Beispeilseite KUARIO Kiosk
B Test Site 1

L Swiss franc

# MANAGE VATS

Separaten verknupften ID-Bereich erstellen
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Figure 4
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9. Onthe nextscreen, select the languages you want to have available on the devices that will be linked to this site
later
10. Click continue at the bottom (the green button). (see Figure 5)

4+ Neue Stelle hinzufugen

.. Weitere Sprachen 3y Management

Papiamento
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Figure 5

11. Finally we will add users by adding an e-mail address and clicking the ‘add’ button.

12. Optionally you can now add the more privileges for the user(s) you have added. Add a privilege by clicking on the
appropriate box. The box will turn blue and will have a tick. Make sure to have at least one user with Site manager
rights. When the users and their privileges have been added, click save (the green button). (see Figure 6)

4+ Neue Stelle hinzufugen

. Weitere Sprachen 3y Management
= Einladungen an neue Benutzer senden

demo@kuario.com

okl

Figure 6

13. The Site has now been added!
14. Check this by clicking on the Site tree again in the upper right corner. (step 2).

9 - KUARIO Kiosk - Post Office Installation - https.//kuario.com



Edit Site

1. Open the site tree by clicking on the site name in the upper right corner.
2. Go to the site that you need to edit and click on Site Settings on the left menu bar. (see Figure 7)

]

Stelle Einstellungen
Neue Stelle hinzufugen

Seite loschen

Figure 7

3. You will see the screen where you can change the site's basics, below which is the name, VAT rate, time zone and
default language.
(see Figure 8)

Stelle Einstellungen

Stelle Website-Informationen
Website-Informatio_ .
Test Site 1
Sprachen
Zugang fir Manager
Profil der Website

Europe/Amsterdam

German

Linkedid scope

Figure 8
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4. You can also change the languages by clicking on languages on the left, you will see the screen with all kinds of
languages, click on the languages you want and then click on save on the bottom right (the green button). (see
Figure 9).

Stelle Einstellungen

Sprachen
v e-Information. Dutch (Netherlands)
English (United Kingdom)
Zugang fur Manager Catalan
Profil der Website = German
Spanish
Basque
French
Hungarian
Italian
Polish

Portuguese

Chinese (T)

Papiamento

Figure 9

5. You can also edit and add managers once you are done, you can click save at the bottom right. (see Figure 10)

Zugang far Manager

Website-Information
= Einladungen an neue Benu

Sprachen

Zugang fiir Manager

Profild

Jschouten@ineprocom

demog@kuario.com

Figure 10
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6. You can also customise its profile, in it you can add a photo, website, email and phone number. (see Figure 11 and
Figure 12)

Webaie- Informatonen

Manager

Profil der Webate

Figure 11

Test Site 1 e

Stelle Einstellungen

Profil der Website
Website-Information Das Hochladen von Website-Bilder kann wie folgt erfolgen
Sprachen

Zugang fur Manager

Figure 12
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Add an Outlet

1. Go to facilities. (see Figure 13)

Benutrer

Figure 13

2. Click on create outlet. (see Figure 14)

Figure 14
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3. Accept the condition and click on continue (the green button). (see Figure 15)
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Figure 15

4. Name your outlet and select what you want to add, then click continue (the green button) at the bottom right. (see
Figure 16)

Info » Terminals * Extra

_ o

Figure 16
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5. Give the devices a MAC-Adress and a hame and click continue (the green button) at the bottom right. (see Figure

>(lerminals b Extra

17)

Testing Outlet

8 Bestell Terminal

MACAd ardthierangezeigt

Hier kommt der Geratename

B payment-terminal

MACAd wird hierangezeigt

Hier kommt der Geratename

Figure 17

6. Complete your preferences and once you are done, click save at the bottom right (the green button). (see Figure
18)

Testing Outlet

print Ag side color

copy A3 page

copy A3 side bw

copy A3 side color

scan Ag side bw

Figure 18
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